RULES, REGULATIONS AND RATES OF
THE TRI GENERAL IMPROVEMENT DISTRICT
FOR WATER SERVICE
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ARTICLE 1. GENERAL PROVISIONS

Purpose. TRIGID has been created by Storey County under Nevada Revised Statutes Chapters 318 and 308
to own, maintain and operate community water and sewer systems to provide service to Customers in the service
area, known as Tahoe-Reno Industrial Center, pursuant to Ordinance #171 and Resolution 00-85, both passed
on August 8, 2000. TRIGID is not regulated as a public utility by the Nevada Public Utility Commission.
TRIGID is a quasi-municipal entity functioning as a political subdivision of the State of Nevada.

Enterprise. TRIGID will furnish a system used for the provision of fire protection water as well as industrial,
domestic and commercial water; and for the collection of domestic, commercial and industrial wastewater and
septic tank effluent; including all parts of the enterprise, all appurtenances thereto, and land, easements, rights
in land, contract rights and franchises.

Company. TRIGID has entered into an Operating Agreement dated March 7, 2001 pursuant to which TRI
Water And Sewer Company has the rights and obligations to operate TRIGID’s water and sewer system
facilities in order to fulfill TRIGID’s obligations to provide services to Customers, including without limitation
system engineering and design, operations and maintenance, administration and customer services, and billing
and collections. In the event the Operating Agreement is terminated for any reason, TRIGID may contract with
another operating company for some or all services, or TRIGID may operate directly some or all services.

Separability. If any section, subsection, sentence, clause or phrase of these Rules, Regulations and Charges or
the application thereof to any person or circumstance is for any reason held to be unconstitutional or invalid,
such decision shall not affect the validity of the remaining portions of these Rules, Regulations and Charges or
the application of such provision to other persons or circumstances. The Board hereby declares that it would
have promulgated these Rules or any section, subsection, sentence, clause or phrase hereof irrespective of the
fact that any one or more sections, subsections, sentences, clauses or phrases may be declared to be
unconstitutional.

Words and Phrases. For the purposes of these Rules, Regulations and Charges, all words used herein in the
present tense shall include the future; all words in the plural number shall include the singular number; and all
words in the singular number shall include the plural number.

ARTICLE 2. DEFINITIONS

Account Transfer shall mean any change made to a billing account, including but not limited to new ownership
or new tenancy.

Additional Definitions/UPC. For the purpose of this Rules, additional terms shall have the meanings indicated
in Chapter 1 of the latest edition of the Uniform Plumbing Code as prepared by the International Association
of Plumbing and Mechanical Officials. Except as expressly stated otherwise in these Rules, all provisions of
the latest edition of the Uniform Plumbing Code are incorporated herein by reference.

Applicant shall mean the person, business or governmental agency making application for water service to a
parcel within service area, including the TRI Owners Association.

Application shall be a written request for water service (as distinguished from an inquiry as to the availability
of, or charges for, such service) and agreement by Customer to comply with these Rules.

Billing Period shall be the period for which a billing is made. It may be for an average month and need not
coincide with the calendar month (i.e., may be billed on a cycle of 29 to 31 days).

Board shall mean the Board of Trustees of TRIGID.
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Building shall mean any structure used for human habitation or a place of business, recreation or other purpose
requiring water services.

Capital Costs shall mean costs of major rehabilitation, expansion or upgrading required as facilities reach the
end of their useful life.

Capital Outlays shall mean expenditures which result in the acquisition of, or addition to, fixed or capital assets.

Construction Water shall mean water delivered through other than a standard service connection for
construction purposes.

Contractor shall mean an individual, firm, corporation, partnership or association duly licensed by the State of
Nevada to perform the type of work to be done under these Rules.

Cross Connection shall mean any actual or potential connection between TRIGID's distribution facilities and
any source or system which may potentially cause contamination, pollution, or change in water quality by any
and all causes.

Company shall mean the TRI Water and Sewer Company, a Delaware corporation.

Connection Charge shall mean a fee charged in order to compensate TRIGID for the capital costs of investment,
maintenance and repair in water plant equipment and related facilities made by TRIGID. The charge is applied
to all new users of water facilities in approximate proportion to their anticipated usage and is for the right of
service in the system.

County shall mean the County of Storey, State of Nevada.

Cubic Foot is the volume of water which occupies one cubic foot. The cubic foot is equal to 7.481 gallons.
Customer shall mean the person in whose name service is rendered as evidenced by Customer’s signature on
the application or contract for that service, or in the absence of a signed instrument, by the receipt and payment

of bills regularly issued in Customer’s name regardless of the identity of the actual user of the service.

Date of Presentation shall be the date upon which a bill or notice is either postmarked or hand delivered to the
Customer.

Delinguent shall mean an account that has not been paid by the 1* day of the calendar month following the due
date of payment specified on the bill.

Developer shall mean any person engaged in or proposing development of property in the service area.

Development shall mean a parcel of property in the service area being improved and requiring water service,
including but not limited to installation of service mains to and possibly on the property being improved.

Easement shall mean an acquired legal right for the specific use of land owned by others.

Employee shall mean any individual employed by TRIGID excluding independent contractors, consultants,
and their employees.

Gallon is the volume of water which occupies 231 cubic inches.
Idler shall mean a length of pipe or spacer installed in lieu of a meter.

Inspector shall mean an individual designated to inspect facilities which are the subject of this Rules.
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Inter-Connection shall mean any actual or potential connection to Customer piping which will provide water
to property or permit use of water for purposes other than that for which a service connection was authorized.

Law is any statute, rule or regulation established by federal, state, County or municipal authorities.

Living Unit shall mean any residence, apartment, or other structure to be occupied for habitational purposes
by a single person or family and requiring water service.

Main Classifications:

A. Off-Site Main shall mean a main, regardless of size, which extends from the existing water system to
a development, but excluding onsite mains.

B. On-Site Mains shall mean those public mains which are installed specifically to provide service to
developments, and generally located within the development's boundaries.

iz, Public Mains or TRIGID Mains shall mean those mains which are owned, operated and maintained
by TRIGID after completion and acceptance.

D. Private Mains shall mean all water mains not owned by TRIGID after completion.
Metered Service is a service for which charges are computed on the basis of measured quantities of water.

Operation and Maintenance shall mean those functions that result in expenditures during the useful life of the
water system facilities for materials, labor, utilities and other items which are necessary for managing and
maintaining the water system facilities to achieve the capacity and performance for which such facilities were
designed and constructed. The term “operation and maintenance” includes replacement as defined in these
Rules.

Owner shall mean a person who holds legal title to the property or who is under contract to purchase the
property.

Permanent Service is a service which, in the opinion of TRIGID, is of a permanent and established character.
The use of water may be continuous, intermittent or seasonal in nature.

Permit shall mean any written authorization required pursuant to this or any other regulation of the service area
for the installation or operation of any part of the water system within the service area.

Person shall mean any individual, firm, association, organization, partnership, trust, company, corporation or
other entity, and any municipal, political, or governmental corporation, body, or agency, other than TRIGID.

Premises shall mean all of the real property and services to a single integrated activity operating under one name
to one or more buildings, locations or services, provided: (a) such building, locations or services are to a single
unit of property; or (b) such buildings, locations or services are on two or more units of property immediately
adjoining, except for intervening highways, streets, alleys or waterways.

Private Fire Protection shall mean service through a line used to extinguish accidental fires which benefits only
one Customer or one class of Customers and is provided as an extra service in addition to normal and customary
fire protection provided by TRIGID to all Customers.

Replacement shall mean expenditures for obtaining and installing equipment, accessories or appurtenances
which are necessary during the useful life of the water system facilities to maintain the capacity and
performance for which such facilities were designed and constructed.
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Rules shall mean these Rules, Regulations and Rates Of The TRI General Improvement District For Water

Service.

Service Area shall mean the place of use of water rights available to serve the certain areas as designated in
Article 13 of these Rules.

Service and Connection Classifications:

A,

Combined Services shall mean service connections through which water is obtained for the dual
purpose of fire protection and domestic use.

Commercial Services shall mean service connections to include, but not limited to, nonindustrial
businesses, office buildings, private clubs, motels, hotels, department stores, retail stores, restaurants,
clubs, schools and similar Customers.

Domestic Services shall mean service connections through which water is obtained for all purposes
exclusive of fire protection, but including residential, commercial, and industrial uses.

Emergency Service Connection shall mean a temporary service connection required to provide water
to safeguard health and protect private or public property, subject to the conditions governing
temporary service connections.

Industrial Service shall mean service to Customers engaged in warehousing or distribution, or in a
process which creates or changes raw or unfinished materials into another form or product
(e.g..factories, mills, manufacturing facilities, assembly plants, machine shops, mines, pumping plants,
creameries, canning and packing plants, or processing activities).

Interim Services shall mean non-permanent connections for delivery of water for use during the
construction of developments, other construction projects, and in certain instances, for emergency
service.

Non-Standard Connection shall mean a service connection installed at a location not adjacent to the
property served and where there will not be a main installed contiguous to the property.

Private Fire Service shall mean a service connection through which water is delivered to private
property for fire protection exclusively.

Residential Service shall mean service to a Customer in a single family dwelling, mobile home or
building, or in an individual flat, condominium, or apartment in a multiple family dwelling, or building
or portion thereof occupied as the home, residence or sleeping place of one or more persons.

Service Connection shall mean the lateral pipe from the point of connection to a TRIGID water main,
to and including the curb stop valve and/or meter box.

Standard Service Connection or "Permanent Service Connection" shall mean a service connection
installed at a location adjacent to the property being served.

Temporary Service Connection shall mean a service connection installed at a location not adjacent to
the property served and which is subject to removal or relocation at such time as a main is constructed.

Tenant shall mean a person renting or leasing a premises from the Customer or the Customer's selected
representative.

TRIGID shall mean TRI General Improvement District, a political subdivision of the State of Nevada, formed
and existing as specified in Subsection 1.1 of these Rules.
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Water Meter shall mean a water volume measuring and recording device, furnished and/or installed by a user
and approved by TRIGID.

ARTICLE 3. CONDITIONS OF SERVICE

Pressures. All applicants for service connections or water service and Customers shall accept such conditions
of pressure and service as are provided by the distribution system at the location of the proposed service
connection, and shall hold TRIGID and the Company harmless for any damages arising out of low pressure or
high pressure conditions.

Interruption of Service. TRIGID will endeavor to notify Customers in advance of any interruption in service
due to repairs, or other causes. However, in emergency conditions, when notification is not practical, service
may be interrupted for indefinite periods of time. All Customers shall hold TRIGID and the Company harmless
for any damages arising from interruptions in service caused by repairs, emergencies or conditions beyond the
control of TRIGID.

Area Served. Properties within the boundaries of the service area shall be eligible to receive water from
TRIGID in accordance with these Rules and subject to acceptance by TRIGID of a completed application by
Customer.

Main Required. New applications for water service will be accepted only if the water main extends to the
property being served, said water being within an off-site right-of-way or easement granted to TRIGID, or
TRIGID agrees to extend the water main, unless the Customer agrees to extend all distribution, storage and
supply capacity necessary to serve the Customer, subject to the provisions of these Rules.

Property Not Adjacent to a Water Main. In order to obtain service to property not immediately adjacent to a
water main as required by Article 3.4 above, the applicant will be required to provide a main extension in
accordance with the requirements of Article 10, or the applicant may make application for a non-standard
service if the property meets the requirements of Article 9.9, and the applicant may be required to comply with
the provisions of Article 4.3.

Damage to Property. TRIGID and the Company will not be liable for damage to property resulting from water
running from open or faulty piping or fixtures on the Customer's property or from interruption or termination
of service in accordance with these Rules, Regulations and Charges. Customers who request activation of a
service shall be responsible for damage resulting from such activation due to open or faulty piping and fixtures
on the Customer's property.

Tampering With TRIGID Property. No one except an employee or representative of TRIGID or the Company
shall at any time in any manner operate the curb cocks or valves, main cocks, gates or valves of TRIGID’s
system; or interfere with the meters or their connections, street mains or other parts of the system.

Penalty for Violation. For the failure of the Customer to comply with all or any part of these Rules, the
Customer's service may be discontinued, in TRIGID’s sole discretion, until the Customer is in compliance.
Termination of water service shall be in accordance with Article 11.

Waste of Water. No Customer shall knowingly permit leaks or waste of water. Where water is wastefully or
negligently used on a Customer's premises, or is flowing onto adjacent properties, roads, or drainage ditches
seriously affecting the general service or operation of the system, TRIGID may discontinue the service if such
conditions are not corrected within twenty-four (24) hours after giving the Customer written notice.

Regulation of Water Usage. TRIGID may from time to time require that a watering schedule be followed or
use of water be curtailed, or provide incentives for off-peak time watering, by notice to each Customer. Unless
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